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Access your own Online Travel Management Information Statistics (MIS).

WHAT IS THE POINT?

We capture and store the travel details of all journeys booked with us. We can now make this data available on a secure website.
You can use the same technology that our consultants use in-house to run pre- and post-trip analysis of the travel arrangements
made by your company.

Need to check to see who is booked to fly to any destination on business next week? Need to see how much your company spent
on air fares last week? Need to see how much money Redfern Travel’s special nett fares saved you last quarter? Can’t sleep and need
to look at your travel data in the middle of the night? - No problem, all of this and more is available 24/7 via RedfernOnlineMIS.

SO HOW DOES THIS HELP ME?

Actually in lots of ways:

Pre-Trip and during a Trip

In the event of a disaster such as 9/1 1, your personnel
department are quickly able to log in and see which
employees you have where.

Your travel compliance officer can look to see who has
made reservations to travel in the future and use this data
to combine trips, avoid possible duplication and thereby
SAVE MONEY.

Identify trips where Advanced Purchase Tickets may be used
to obtain lower fares.

Your travel compliance officer can see who may be
booked to travel outside of policy (eg in business class
instead of economy).

Redfern Travel uses pre-Trip reports to identify trends and
uses this information to negotiate better fares and
sometimes group fares.

Post-Trip

e Your Purchasing Department and Finance Director can
see how much you spent and on what you spent it.

e With Redfern Travel you can use this data to consolidate
your travel spend with chosen suppliers, negotiate better
rates and loyalty rewards and SAVE MONEY.

e Your Purchasing Department can benchmark the value of
the tickets you have purchased against the cheapest fares
available on each route and see the reasons why cheaper
fares may have been declined.

And much more, for screenshots see the reverse —
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Redfe rn Open Book Reporting — Cost Savings Analysis
Travel Type Travel Date Itinerary Detail Ticket Number Invoice No. Amount Lowest Full| Saving
Paid Fare Fare’ % Fees
British Airways
Gussin/Eric.Mr Locator: GGGAVM
Air Travel 03/04/2006  London Heathrow / Hamburg BA 966 Y 16:05/ 18:40 125 5253864265 584.20 584.20 584.20 0.00 0.00
05/04/2006  Hamburg / London Heathrow BA 971 C 17:30/18:10
Telesio/Gabriele Locator: HJQXVN
Air Travel 05/04/2006  London Heathrow / Milan Malpensa BA 572 J 07:50/ 10:45 125 5253864266 462.90 462.90 462.90 0.00 0.00
06/04/2006  Milan Malpensa / London Heathrow BA 577 M 14:50 / 15:50
Barker/Sarah.Ms Locator: HUXEDN
Air Travel 18/04/2006  London Heathrow / Milan Linate BA 564 A% 07:35/10:30 125 5253868708 184.70 184.70 837.70) 77.95 0.00
21/04/2006  Milan Linate / London Heathrow BA 563 M 15:55 / 16:55
Eganfowler/Lauren.Ms Locator: HUXEDN
Air Travel 18/04/2006  London Heathrow / Milan Linate BA 564 A% 07:35/10:30 125 5253868709 184.70 184.70 837.70) 77.95 0.00
21/04/2006  Milan Linate / London Heathrow BA 563 M 15:55 / 16:55
Ellam/Imran.Mr Locator: KHCWFI
Air Travel 04/04/2006  London Gatwick / Manchester BA 2912 H 19:15/20:15 125 5253868672 115.50 115.50 156.50, 26.20 0.00
Goddard/Mark.Mr Locator: KKTUHB
Air Travel 03/04/2006  London Heathrow / Dusseldorf BA 938 J 09:45 / 12:05 125 5253868684 299.50 299.50 332.50 9.92 0.00
Sub-Total for British Airways 7,716.10 7,716.10 13,470.60 42.72 0.00
British Midland
Cotton/Jd.Mr Locator: BUXDKY
Air Travel 01/04/2006  Leeds Bradford / Paris BD 493 K 08:05/ 10:30 236 5253868698 112.00 112.00 304.00 63.16 0.00
Sub-Total for British Midland 112.00 112.00 304.00 63.16 0.00
Car Rental Supplier Account "ze"
Goddard/Mark.Mr Locator: KKTUHB
Car-Hire 03/04/2006  Pick-up - DUS Group CDM Drop-off - DUS 46.16 46.16 46.16 0.00 0.00
Sub-Total for Car Rental Supplier 46.16 46.16 46.16 0.00 0.00
Cathay Pacific Airways
Billetop/lan.Mr Locator: HOEMRD
Air Travel 20/04/2006  Bangkok / Hong Kong CX 702 L 18:40/ 22:30 160 5253868677 96.90 96.90 4,118.90, 97.65 0.00
Billetop/lan.Mr Locator: HOEMRD
Air Travel 17/04/2006  Hong Kong / Shanghai Pudong KA 894 L 19:00/ 21:30 160 5253868675 120.80 120.80 4,127.80 97.07 0.00
Billetop/lan.Mr Locator: HOEMRD
Air Travel 16/04/2006  London Heathrow / Hong Kong CX 254 A% 22:35/17:50 (next day) 160 5253868671 501.50 501.50 4,210.50, 88.09 0.00
01/05/2006  Hong Kong / London Heathrow CX 253 A% 14:50 / 21:05
Sub-Total for Cathay Pacific Airways 719.20 719.20 12,457.20 94.23 0.00
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ON SCREEN EXAMPLE

This screenshot shows a Cost Savings Analysis Report. It shows the amount spent for a given period of time on Air Tickets, Rail Tickets,
Car Hire, Hotels etc sorted by Airline, Hotel etc and sub-sorted by traveller. For each transaction the amount paid is compared to the
lowest and full fare rates available at the time of booking with the percentage savings noted. This report is the benchmark report for
most clients, it proves how much the advice of Redfern Travel is saving your company.



