
Well, in many ways:

• Since 9/11, countries have introduced far stricter entry
restrictions.This means we have to supply far more data 
when making reservations on your behalf. Discrepancies in 
this data can lead to entry being refused. Maintaining your
eProfile eliminates these risks.

• Your Company benefits because they:
– can be sure that every booking we make is following 

the Travel Policy.
– can be sure that all preferred supplier programs are 

being followed.
– can be sure that any Corporate Loyalty Schemes are 

being fully utilised.
– can be sure that all account administration is being

performed correctly.
– can be sure that employees will not be denied entry 

to countries due to inaccurate documentation 
(such as passport number)

• You benefit because you:
– can be sure that the security information passed onto the

airlines is correct because you maintain it.
– can be sure that all of your personal preferences are logged

into every booking (seat preferences, meal requests etc).
– can be sure that all of your frequent flyer, loyalty and

rewards memberships are entered into every booking so
you qualify for every possible point.

– can be sure that every time you book your travel you are
complying with your Company’s Travel Policy.

• How much will it cost me? – Here’s the great news, there is
no cost to you, Redfern have met the cost of developing 
this technology from our reserves to make sure we reliably 
deliver your personal requirements with every booking
(provided those requirements can be met by the
airline/hotel/car-hire company).
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RedfernEprofiles
Our own online Travel Profile Management System

SO HOW DOES THIS HELP ME?

And much more, for on screen examples see the reverse >
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WHAT IS THE POINT?
RedfernEprofiles gives travellers the opportunity to maintain up-to-date profiles of their requirements so that every air booking that
we make for you will automatically record vital information ensuring frequent flyer benefits are maximised, any possible discrepancies
between passport and ticket data are eliminated, seat preferences are automatically registered, special meal or food preferences are
recorded, travel bookings comply with your Company's Travel Policy and more.

As part of setting up an account, we will create a record that automatically records data specific to your Company such as invoicing
details, travel policy, authorized travel bookers, preferred airlines, corporate loyalty reward schemes, preferred hotel chains, preferred
car hire companies etc. We then invite individual travellers to join their Company’s record so that their own personal requirements 
are linked to every booking made for them.

After we complete your booking the system “hands-off” to RedfernGlobalFares so that any booking we make for you contains all of
the correct information for your Company and you. If your booking is outside of your Company’s Travel Policy, this is highlighted at
the point of booking and we will advise you.
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