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Our own online Travel Management System.

Redfern

WHAT IS THE POINT?

For every travel booking that we make, a record is created in RedfernBackOffice. This enables us to produce itineraries, vouchers, invoices
and to administer every booking made by our clients. All data can be printed, emailed or faxed directly from the system. All data is stored
on our server and backed up every night. We can provide details of every travel booking made by us since 1995.

As part of setting up an account, we will create a record in RedfernBackOffice that automatically records data specific to your Company
such as invoicing details, contact details etc. Every booking made by your company is then linked to this record and RedfernBackOffice
stores every detail of every booking made enabling us to produce Management Information Statistics (MIS) fully detailing your Company’s
expenditure on travel. This in turn allows us to jointly manage your Company’s travel and keep costs down.

SO HOW DOES THIS HELP ME?

Well, in many ways:

systems — RedfernGlobalFares, RedfernOnlineRail, SabreGDS,
Web-bookings to record every travel itinerary in full including
all costings.

RedfernBackOffice seamlessly integrates with our Sage
Accounting system to ensure we properly manage the financial
aspects of your account.

RedfernBackOffice seamlessly integrates with
RedfernOnlineMIS — your private and secure portal to
your company’s travel data.

The data in RedfernBackOffice is available to our consultants
on a real-time basis. With a few keystrokes they can recall the
full details of any booking we have made for anyone.

e RedfernBackOffice seamlessly integrates with our booking e The data in RedfernBackOffice can be sorted in a myriad of

ways to provide detailed Management Information Statistics
regarding your travel patterns and expenditure, helping us
to help you manage your spend and keep costs down.

How much will it cost me? — Here’s the great news, there

is no cost to you, Redfern have met the cost of developing
this technology from our reserves to make sure we reliably
monitor and record every travel booking made by all of our
clients be they for business travel or holidays.

And much more, for on screen examples see the reverse -

Redfern Travel Ltd. 16 Eldon Place, Bradford. BD1 3AZ UK Tel: +44 (0)1274 726424 Fax:+44 (0)1274 760633

E-mail: biztravel@redfern-travel.com Web: www.redfern-travel.com
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